
   June 19, 2018 
 
 
 
 
Federal Communications Commission      
445 12th St SW 
Washington, DC 20554 
 

Re: Docket No. 02-6 
 St. John Notre Dame School, BEN 111361 
 FCC Registration Number 0020500377 

 
To whom it may concern, 
 
I missed the FCC Form 471 filing deadline and wish to request a waiver.  I 
missed the deadline because I was working with our service provider to solve 
several problems, got inundated with school work, and simply forgot to submit 
the form on time.  I have since submitted Form 471 #181043004 in the USAC 
EPC with a Funding Commitment Request of $1,847.28. 
 
For the 2017-2018 school year we requested and received approval for E-rate 
funding to upgrade our Comcast internet services to a higher bandwidth.  The 
upgrade was supposed to be completed on July 1, 2017.  However, because of 
staff changeover and issues at Comcast, our services did not get upgraded until 
March 1, 2018 and the billing was not corrected until June 1.  To date, we have 
not received any E-rate funds for the 2017-2018 school year, but this will be 
fixed by Comcast in the July 1 bill.  I was hoping to have everything straightened 
out before the 2018 Form 471 filing deadline.  See attached supporting 
documentation. 
 
Thank you for your consideration.  Please do not hesitate to contact me if you 
have any questions. 
 
Sincerely, 

      
 
 
Felicia Heiler 
Technology Director 
St. John Notre Dame School 
felicia.heiler@sjnds.org 
cell:  (916) 402-1463 

 

mailto:felicia.heiler@sjnds.org
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